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https://apps.who.int/gb/ebwha/pdf_files/WHA72/A72_R6-en.pdf?ua=1)
https://apps.who.int/iris/handle/10665/330049
https://pubmed.ncbi.nlm.nih.gov/25077248/
https://www.who.int/publications/i/item/9789241516549
https://www.patientsafetyinstitute.ca/en/toolsResources/PolicyFrameworkforPatientSafetyCanada/Documents/PolicyFramework Document ENG FINAL.pdf
https://www.patientsafetyinstitute.ca/en/toolsResources/PolicyFrameworkforPatientSafetyCanada/Pages/default.aspx
http://www.ihi.org/Engage/Initiatives/National-Steering-Committee-Patient-Safety/Pages/default.aspx
http://www.ihi.org/resources/Pages/IHIWhitePapers/Framework-Safe-Reliable-Effective-Care.aspx
https://main.mohfw.gov.in/sites/default/files/national patient safety implimentation_for web.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/08/200312_Introductory_version_of_Patient_Safety_Incident_Response_Framework_FINAL.pdf
https://apps.who.int/iris/handle/10665/340914
https://www.patientsafetyinstitute.ca/en/toolsResources/A-Guide-to-Patient-Safety-Improvement/Documents/A Guide to Patient Safety Improvement.pdf
http://www.duque.eu/uploads/ENG2_28jan 015 Erasmus Seven.pdf
http://www.ihi.org/resources/Pages/Publications/Leading-a-Culture-of-Safety-A-Blueprint-for-Success.aspx
https://www.publichealth.hscni.net/sites/default/files/directorates/files/Seven steps to safety.pdf
https://reader.health.org.uk/framework-measuring-monitoring-safety
https://apps.who.int/iris/ bitstream/handle/10665/272357/9789241565561-eng.pdf?ua=1
https://www.euro.who.int/__data/assets/pdf_file/0011/96473/ E91317.pdf
https://apps.who.int/iris/bitstream/handle/10665/206546/9789290232070.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/bitstream/handle/10665/272357/9789241565561-eng.pdf?sequence=1&isAllowed=y
https://www.who.int/publications/i/item/9789241565561
https://apps.who.int/iris/bitstream/handle/10665/19987/AFR-RC58-8.pdf?sequence=1&isAllowed=y
https://www1.paho.org/english/gov/csp/csp27-16-e.pdf
http://www.kznhealth.gov.za/family/National-Policy-Patient-Safety-Incident-Reporting-Learning-South-Africa-July-2016.pdf
https://www.eu-patient.eu/globalassets/policy/patientssafety/patient-safety-briefing-paper.pdf
http://www.ihi.org/resources/Pages/Publications/Free-from-Harm-Accelerating-Patient-Safety-Improvement.aspx
https://www.imperial.ac.uk/media/imperial-college/institute-of-global-health-innovation/centre-for-health-policy/Patient-Safety-2030-Report-VFinal.pdf
http://www.health.org.uk/publications/learning-report-safer-patients-initiative
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/226703/Berwick_Report.pdf
https://www.hse.ie/eng/about/qavd/patient-safety/hse-patient-safety-strategy- 2019-2024.pdf
https://www.hse.ie/eng/about/qavd/patient-safety/hse-patient-safety-strategy-2019-2024.pdf
https://www.england.nhs.uk/patient-safety/the-nhs-patient-safety-strategy/
https://apps.who.int/iris/handle/10665/205839
https://iris.paho.org/handle/10665.2/51621
https://applications.emro.who.int/docs/EM_RC52_4_en.pdf
https://www.iapo.org.uk/sites/default/files/files/IAPO Patient Safety Toolkit Main.pdf
https://applications.emro.who.int/dsaf/EMROPUB_2015_EN_1856.pdf
https://apps.who.int/iris/bitstream/handle/10665/340542/WHO-EHT-08.02-eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/ bitstream/handle/10665/195709/EMROPUB_2015_EN_1856.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/handle/10665/340914
https://www.hfma.org.uk/docs/default-source/our-networks/healthcare-costing-for-value-institute/external-resources/the-healthcare-value-sourcebook---hfma-usa-2015
https://www.psqh.com/podcast/psqh-the-podcast-episode-7-lean-management-and-patient-safety/
https://www.patientsafetyinstitute.ca/en/toolsResources/Research/commissionedResearch/EconomicsofPatientSafety/Documents/Economics of Patient Safety - Acute Care - Final Report.pdf
https://www.oecd.org/health/health-systems/The-Economics-of-Patient-Safety-in-Primary-and-Ambulatory-Care-April2018.pdf
https://www.health.org.uk/publications/does-improving-quality-save-money
http://www.ihi.org/resources/Pages/Tools/Business-Case-for-Safe-Health-Care.aspx
http://www.ihi.org/resources/Pages/Tools/Business-Case-for-Safe-Health-Care.aspx
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https://www.entnet.org/wp-content/uploads/files/GoingLeaninHealthCareWhitePaper-3.pdf
https://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf
https://www.gov.uk/government/publications/healthcare-never-events-policy-framework-update
https://apps.who.int/iris/rest/bitstreams/1276114/retrieve
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/399020/Response_Cm_8995.pdf
https://www.cqc.org.uk/guidance-providers/regulations/regulation-12-safe-care-treatment
https://core.ac.uk/download/pdf/16294747.pdf
https://www.patientsafety.com/en/resources/ebooks/incident-management
https://www.patientsafety.com/en/resources/ebooks/incident-management
https://www.safetyandquality.gov.au/sites/default/files/2021-05/national_safety_and_quality_health_service_nsqhs_standards_second_edition_-_updated_may_2021.pdf
https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100080.pdf
https://apps.who.int/iris/handle/10665/66267
https://www.hqip.org.uk/wp-content/uploads/2021/01/Final-Quality-Improvement-QI-Tools-09-12-20.pdf
https://www.hqip.org.uk/wp-content/uploads/2020/05/FINAL-Clinical-Audit-Policy-2020.pdf
https://www.hqip.org.uk/wp-content/uploads/2020/05/FINAL-Clinical-Audit-Strategy-2020.pdf
https://www.hqip.org.uk/resource/best-practice-in-clinical-audit/#.YNnQIC9Q06g
https://www.health.org.uk/publications/quality-improvement-made-simple
https://www.jointcommission.org/standards/patient-safety-systems-ps-chapter/
https://www.euro.who.int/__data/assets/pdf_file/0005/169412/e96512-Eng.pdf
https://www.aps-ev.de/wp-content/uploads/2017/03/Clinical-Risk-Management-Systems-1.pdf
https://health.ec.europa.eu/publications/so-what-strategies-across-europe-assess-quality-care_en
https://www.euro.who.int/__data/assets/pdf_file/0004/365386/hen-55-eng.pdf
https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100080.pdf
https://iris.paho.org/handle/10665.2/51395
https://www.hee.nhs.uk/our-work/patient-safety
https://op.europa.eu/en/publication-detail/-/publication/27d2db38-76bc-11e9-9f05-01aa75ed71a1
https://health.ec.europa.eu/publications/blocks-tools-and-methodologies-assess-integrated-care-europe_en
http://www.ihi.org/resources/Pages/IHIWhitePapers/whole-system-quality.aspx
https://ihub.scot/media/7405/20201007-wpsd-2020-campaign-summary-v10.pdf
https://apps.who.int/iris/bitstream/handle/10665/339287/9789240011595-eng.pdf?sequence=1&isAllowed=y
https://www.iapo.org.uk/sites/default/files/files/WPSD2019_Handbook(1).pdf
https://www.safetyandquality.gov.au/sites/default/files/2020-04/medication_without_harm_-_australias_response._january_2020.pdf
https://www.health-ni.gov.uk/sites/default/files/publications/health/who-symposium.pdf
https://www.youtube.com/watch?v=NMa1tomIM7c
https://m.youtube.com/watch?v=pi77and-gK4
https://www.youtube.com/watch?v=ys8gpz-75dA
https://aqua.nhs.uk/117050-2/
https://www.hsib.org.uk/news/hsib-highlights-its-contribution-patient-safety-eve-world-patient-safety-day/
https://www.thepsi.ie/tns/news/WHOGlobalSafetyChallenge.aspx
https://www.who.int/campaigns/world-patient-safety-day/2020/plan-your-own-campaign

