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https://www.nap.edu/read/10027/chapter/2
https://nationalhealthcouncil.org/wp-content/uploads/2019/12/Value-Rubric.pdf
https://apps.who.int/iris/bitstream/handle/10665/259280/WHO-HIS-SDS-2017.15-eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/bitstream/handle/10665/369411/WHO-EURO-2015-6514-46280-66946-eng.pdf?sequence=1&isAllowed=y
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/Richmond-group-from-vision-to-action-april-2012-1.pdf
https://www.ipfcc.org/resources/PartneringwithPatientsandFamilies.pdf
https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/patient-family-engagement/pfeprimarycare/pfepc-fullguide-final508.pdf
https://www.patientsafetyinstitute.ca/en/toolsResources/Patient-Engagement-in-Patient-Safety-Guide/Documents/EngagingPatientsInPatientSafety_EN_2020.pdf
https://media.nesta.org.uk/documents/right_here_right_now.pdf
https://media.nesta.org.uk/documents/public_services_inside_out.pdf
https://media.nesta.org.uk/documents/the_challenge_of_co-production.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/04/ppp-involving-people-health-care-guidance.pdf
https://www.health.org.uk/publications/person-centred-care-made-simple
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/Patients_as_partners.pdf
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2019/01/Building-Collaborative-Teams-workshop-guide-2014-1.pdf
https://www.england.nhs.uk/wp-content/uploads/2016/04/core-info-care-support-planning-1.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA69/A69_39-en.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/332002/Policy-summary-11-2077-1584-eng.pdf?sequence=1&isAllowed=y
https://www.nuffieldtrust.org.uk/files/2017-01/evaluation-inner-north-west-london-integrated-care-pilot-web-final.pdf
https://www.kingsfund.org.uk/sites/default/files/Making-shared-decision-making-a-reality-paper-Angela-Coulter-Alf-Collins-July-2011_0.pdf
https://apps.who.int/iris/bitstream/handle/10665/326442/9789289002943-eng.pdf?sequence=1&isAllowed=y
https://www.abpi.org.uk/media/nrsa312k/abpi-patient-engagement-strategy-june-2021.pdf
https://www.england.nhs.uk/wp-content/uploads/2019/01/universal-personalised-care.pdf
https://www.leicestershospitals.nhs.uk/aboutus/our-purpose-strategy-and-values/patient-and-public-involvement-ppi-strategy/
https://www.england.nhs.uk/publication/always-events-toolkit/
https://www.pointofcarefoundation.org.uk/resource/patient-family-centred-care-toolkit/introduction/what-is-pfcc-and-why-is-it-needed/
https://www.pointofcarefoundation.org.uk/resource/experience-based-co-design-ebcd-toolkit/
https://www.pointofcarefoundation.org.uk/resource/using-online-patient-feedback/
https://www.youtube.com/watch?v=KWcXsgb4tec&t=126s
https://cepc.ucsf.edu/webinar-resources
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2017/11/Patient-Experience-Guidance-and-Support.pdf
http://forces4quality.org/af4q/download-document/3212/Resource-Case for Patient Experience_branded2.pdf
https://www.health.org.uk/sites/default/files/MeasuringPatientExperience.pdf
https://www.nice.org.uk/guidance/cg138/resources/patient-experience-in-adult-nhs-services-improving-the-experience-of-care-for-people-using-adult-nhs-services-pdf-35109517087429
https://www.nhssurveys.org/Filestore/documents/QIFull.pdf
https://www.aihw.gov.au/getmedia/31d2844d-323e-400a-875e-e9183fafdfad/aihw-aus-221-chapter-7-17.pdf.aspx
https://www.cqc.org.uk/sites/default/files/20160608_learning_from_harm_briefing_paper.pdf
http://www.ihi.org/resources/Pages/Publications/KeylearningfromtheDanaFarberCancerInstitutes10yearpatientsafetyjourney.aspx
https://www.kingsfund.org.uk/sites/default/files/2017-05/Patients-experience-summary-Kings-Fund-Dec-2015.pdf
https://www.gov.uk/government/publications/report-of-the-mid-staffordshire-nhs-foundation-trust-public-inquiry
https://www.nihr.ac.uk/documents/about-us/our-contribution-to-research/how-we-involve-patients-carers-and-the-public/Going-the-Extra-Mile.pdf
https://content.nihr.ac.uk/nihrdc/themedreview-04327-PE/Patient-Feedback-WEB.pdf
https://www.england.nhs.uk/fft/
https://www.youtube.com/watch?v=JzlvgtPIof4
https://www.pointofcarefoundation.org.uk/resource/using-patient-experience-for-improvement/
https://ergonomics.org.uk/asset/E066E3BC-0872-48BC-95905AE9A482D216/
https://cdn.who.int/media/docs/default-source/patient-safety/pfps/pfps_brochure_2013.pdf
https://www.patientsafetyinstitute.ca/en/education/psoc/Pages/default.aspx
https://www.england.nhs.uk/wp-content/uploads/2020/08/Maternity_safety_champions_13feb.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/08/identifying-patient-safety-specialists-v2.pdf
https://cepc.ucsf.edu/sites/cepc.ucsf.edu/files/Patient Liaison Handbook SGFH 2014.pdf
https://edhub.ama-assn.org/steps-forward/module/2702594
https://cdn.who.int/media/docs/default-source/patient-safety/pfps/pfps_london_declaration_2010_en.pdf?sfvrsn=8c4fe4e_9
https://www.eu-patient.eu/Capacity-Building-programme/summer-training-course/
https://psmf.org/
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https://psnet.ahrq.gov/primer/disclosure-errors
https://cdn.who.int/media/docs/default-source/patient-safety/curriculum-guide/resources/ps-curr-teach-guides/topic-08_engaging-with-patients-and-carers_teaching-slides.pdf?sfvrsn=d0cbfa8d_9
https://www.safetyandquality.gov.au/sites/default/files/migrated/A3-Open-Disclosure-Flow-Chart-Consumers-OFFICE-PRINTING-May-2013.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/Australian-Open-Disclosure-Framework-Feb-2014.pdf
https://www.avma.org.uk/wp-content/uploads/Medical-records.pdf
https://www.avma.org.uk/wp-content/uploads/Counselling.pdf
https://www.avma.org.uk/wp-content/uploads/Duty-of-candour.pdf
https://www.avma.org.uk/wp-content/uploads/Your-rights.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/Open-Disclosure-Patient-Booklet-COMMERCIAL-PRINTING-May-20131.pdf
https://www.cqc.org.uk/sites/default/files/20210421 The duty of candour - guidance for providers.pdf
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/confidentiality/about-this-guidance#other-materials-available
https://www.gmc-uk.org/-/media/documents/openness-and-honesty-when-things-go-wrong--the-professional-duty-of-cand____pdf-61540594.pdf?la=en&hash=EEB52EBEDBFA0EA421F4736F4C36BAB730A9E567
https://www.hdc.org.nz/media/5372/guidance-on-open-disclosure-policies.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/200146/Confidentiality_-_NHS_Code_of_Practice.pdf
https://resolution.nhs.uk/wp-content/uploads/2017/07/NHS-Resolution-Saying-Sorry-Final.pdf
https://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0007/258982/CEC-Open-Disclosure-Handbook.pdf
https://www.ethics.va.gov/docs/policy/VHA_Handbook_1004_08_Adverse_Event_Disclosure.pdf
https://www1.health.nsw.gov.au/pds/ActivePDSDocuments/PD2014_028.pdf
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2016/12/disclosure-and-discussion-of-adverse-events
https://www.jointcommissionjournal.com/article/S1553-7250(06)32044-2/pdf
https://www.safetyandquality.gov.au/sites/default/files/2020-12/implementation_of_the_australian_open_disclosure_framework.pdf
https://www.ahrq.gov/patient-safety/capacity/candor/index.html
https://www.hse.ie/eng/about/our-health-service/healthcare-communication/nhcp-disclosing-errors.pdf
https://www.safetyandquality.gov.au/our-work/clinical-governance/open-disclosure/implementing-open-disclosure-framework/open-disclosure-resources-clinicians-and-health-care-providers
https://www.ahrq.gov/questions/question-builder/index.html
http://www.ihi.org/communities/blogs/8-ways-to-improve-health-literacy
https://www.healthit.gov/sites/default/files/nlc_shared_decision_making_fact_sheet.pdf
https://www.ahrq.gov/questions/10questions.html
https://staywell.mydigitalpublication.com/publication/?m=53295&i=459243&p=1&ver=html5
https://staywell.mydigitalpublication.com/publication/?i=459252
https://staywell.mydigitalpublication.com/publication/?i=459239
https://staywell.mydigitalpublication.com/publication/?i=459191
https://staywell.mydigitalpublication.com/publication/?i=459234
https://www.ahrq.gov/sites/default/files/publications/files/share-approach_factsheet.pdf
https://www.england.nhs.uk/publication/shared-decision-making-summary-guide/
https://www.hee.nhs.uk/sites/default/files/documents/Improving safety through education and training.pdf
https://www.instituteofhealthequity.org/resources-reports/local-action-on-health-inequalities-health-literacy-to-reduce-health-inequalities
https://www.ahrq.gov/questions/resources/index.html
https://www.cdc.gov/vaccines/hcp/patient-ed/educating-patients.html
https://www.nhs.uk/live-well/
https://www.jointcommission.org/resources/for-consumers/speak-up-campaigns/
https://www.avma.org.uk/help-advice/guides/#medical-records
https://mindofmyown.org.uk/
https://www.england.nhs.uk/ourwork/accessibleinfo/
http://www.glynelwyn.com/collaborate-measure.html
http://www.patient-als-partner.de/index.php?article_id=20&clang=2/
https://www.ahrq.gov/sites/default/files/wysiwyg/questions/be-engaged.pdf
https://www.ahrq.gov/sites/default/files/publications/files/healthlittoolkit2_4.pdf
https://healtheducationengland.sharepoint.com/Comms/Digital/Shared Documents/Forms/AllItems.aspx?originalPath=aHR0cHM6Ly9oZWFsdGhlZHVjYXRpb25lbmdsYW5kLnNoYXJlcG9pbnQuY29tLzpmOi9nL0NvbW1zL0RpZ2l0YWwvRXFrZ0dqZGNOaGRJdUVzLUZjb2JMM3dCcjd0THpZUW5mZzc5MFExYmxJaXlDQT9ydGltZT1RVC1NeXN4SzJVZw&id=%2FComms%2FDigital%2FShared%20Documents%2Fhee%2Enhs%2Euk%20documents%2FWebsite%20files%2FHealth%20literacy
https://www.ahrq.gov/questions/videos/index.html
http://www.choosingwisely.co.uk/resources/shared-decision-making-resources/

