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5. Health worker education, skills and
safety
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https://www.patientsafetyinstitute.ca/en/About/PatientSafetyForwardWith4/Documents/Patient Safety Education Action Plan.pdf
https://www.patientsafetyinstitute.ca/en/education/PatientSafetyEducationProgram/PatientSafetyEducationCurriculum/Pages/default.aspx
http://www.ihi.org/education/IHIOpenSchool/Courses/Pages/2019-IHI-Open-School-Patient-Safety-Curriculum.aspx
https://store.aamc.org/downloadable/download/sample/sample_id/302/
https://www.patientsafetyinstitute.ca/en/toolsResources/Integration-of-Safety-Competencies-Framework/Documents/Report on the Integration of the Safety Competencies Framework.pdf
https://apps.who.int/iris/handle/10665/44091
https://www.who.int/publications/i/item/9789241501958
https://www.england.nhs.uk/mat-transformation/matrons-handbook/education-training-and-development/
https://www.coursera.org/specializations/patient-safety
https://psnet.ahrq.gov/perspective/patient-safety-medical-nursing-and-other-clinical-education
https://www.hee.nhs.uk/sites/default/files/documents/Commission on Education and Training for Patient Safety - progress report.pdf
https://www.hee.nhs.uk/sites/default/files/documents/Evaluation of Education and Training Interventions for Patient Safety - Imperial College London.pdf
https://www.gmc-uk.org/-/media/documents/First_do_no_harm_patient_safety_in_undergrad_education_FINAL.pdf_62483215.pdf
https://nhsproviders.org/media/688249/7a-supporting-patient-safety-report.pdf
http://www.ihi.org/resources/Pages/Publications/Unmet-Needs-Teaching-Physicians-to-Provide-Safe-Patient-Care.aspx?PostAuthRed=/resources/_layouts/download.aspx?SourceURL=/resources/Knowledge%20Center%20Assets/Publications%20-%20UnmetNeedsTeachingPhysicianstoProvideSafePatientCare_f3689974-e12e-4c21-8f16-43239610121e/Unmet_Needs_LLIReport.pdf
https://isqua.org/education/specialist-certificates.html
https://www.gmc-uk.org/education/standards-guidance-and-curricula/standards-and-outcomes/promoting-excellence
https://shbn.org.uk/wp-content/uploads/2021/05/National-patient-safety-syllabus-v2.pdf
https://link.springer.com/book/10.1007/978-3-030-59403-9
https://psnet.ahrq.gov/training-catalog
https://chfg.org/courses/
https://le.ac.uk/course-doc-links/pg/q/21-22/quality-and-safety-in-healthcare-msc-pgdip-pgcert
https://www.ox.ac.uk/admissions/graduate/courses/pgcert-patient-safety
https://www.nottingham.ac.uk/pgstudy/course/taught/quality-and-patient-safety-improvement-msc#overview
https://learning.bmj.com/learning/course-intro/patient-safety.html?courseId=10046974&locale=en_GB
https://www.ed.ac.uk/studying/postgraduate/degrees/index.php?r=site/view&edition=2021&id=962
https://healthsciencesprograms.gwu.edu/programs/mshs-in-healthcare-quality-online/
https://healthsciencesprograms.gwu.edu/programs/mshs-in-clinical-operations-and-healthcare-management-online/
https://www.imperial.ac.uk/study/courses/postgraduate-taught/2023/patient-safety/
https://www.hopkinsmedicine.org/armstrong_institute/training_services/eLearning/armstrong_institute_catalog/patient_safety_certificate.html
https://ihlm.org/course/patient-safety-and-risk-management/
https://www.duke-nus.edu.sg/education/our-programmes/centre-for-lifelong-learning-(cll)/accredited-programmes/patient-safety-healthcare-quality
https://www.ahrq.gov/cpi/corecompetencies/index.html
https://www.ncbi.nlm.nih.gov/books/NBK20521/pdf/Bookshelf_NBK20521.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/framework0705.pdf
https://www.patientsafetyinstitute.ca/en/toolsResources/safetyCompetencies/Documents/CPSI-SafetyCompetencies_EN_Digital.pdf%23search=Competencies
https://qsen.org/competencies/pre-licensure-ksas/
http://www.ub.edu/medicina_unitateducaciomedica/documentos/CanMeds.pdf
https://cdn.who.int/media/docs/default-source/patient-safety/core-compitencies/ps_reaserch_competit_development_27_2010.pdf?sfvrsn=a259a06c_7&Status=Master
https://www.who.int/gpsc/country_work/hhsa_framework_October_2010.pdf?ua=1
https://ipac-canada.org/photos/custom/pdf/IPAC_CoreCompetencies_ICPs_2022_revised.pdf
https://documents1.worldbank.org/curated/pt/338041487075003870/pdf/112589-WP-IFC-Self-Assessment-Guide-March2015-PUBLIC.pdf
https://apps.who.int/iris/handle/10665/335821
http://www.whpa.org/sites/default/files/2018-11/WHPA-positive_practice_environments-guidelines-EN.pdf
https://apps.who.int/iris/bitstream/handle/10665/330073/WHO-HIS-SDS-2017.8-eng.pdf?sequence=1&isAllowed=y
https://www.ahrq.gov/sops/surveys/hospital/index.html
http://www.ihi.org/resources/Pages/Tools/PatientSafetySelfAssessmentTool.aspx?PostAuthRed=/resources/_layouts/download.aspx?SourceURL=/resources/Knowledge%20Center%20Assets/Tools%20-%20PatientSafetySelf-AssessmentTool_6e42c5e2-e60f-48ba-8862-293545b202e1/FairviewPatientSafetySelfAssessmentTool.doc
https://www.jointcommissioninternational.org/-/media/cth/documents/what-we-offer/oro_fact_sheet.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/patntsafemgmt.pdf
https://www.who.int/publications-detail-redirect/WHO-FWC-PHE-2013-01
https://www.who.int/publications/i/item/who-uhl-ihs-2020.8
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https://cdn.who.int/media/docs/default-source/documents/violence-against-health-workers/wvsynthesisreport.pdf?sfvrsn=d5ba0695_2
https://www.who.int/docs/default-source/world-patient-safety-day/health-worker-safety-charter-wpsd-17-september-2020-3-1.pdf
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2018/02/fatigue-and-patient-safety
https://health.ec.europa.eu/system/files/2016-11/who_workplace_en_0.pdf
http://www.ihi.org/resources/Pages/IHIWhitePapers/Framework-Improving-Joy-in-Work.aspx
https://www.sahealth.sa.gov.au/wps/wcm/connect/eaabdfa9-3eaf-4f96-ab3a-01b6c31391f5/20082.2+Challenging+Behaviour+Strategic+Framework_FINAL_v2.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-eaabdfa9-3eaf-4f96-ab3a-01b6c31391f5-nwKxjXC
https://www.aomrc.org.uk/covid-19-mentalwellbeing/#1465857781244-0a5bb4ed-a2d0
https://www.cdc.gov/niosh/docs/2008-136/pdfs/2008-136.pdf?id=10.26616/NIOSHPUB2008136
https://www.ihi.org/resources/Pages/Publications/guide-to-promoting-health-care-workforce-well-being-during-and-after-the-COVID-19-pandemic.aspx
https://www.rpharms.com/Portals/0/RPS document library/Open access/Support/64585_Reducing Workplace Pressure through professional empowerment - FINAL.PDF?ver=fzuHhESFjOV2l_ltYtsaog%3d%3d
https://www.gov.uk/government/publications/coronavirus-covid-19-health-and-wellbeing-of-the-adult-social-care-workforce/health-and-wellbeing-of-the-adult-social-care-workforce
https://cdn.who.int/media/docs/default-source/documents/violence-against-health-workers/wv-comparisonguidelines.pdf?sfvrsn=f892b7e9_2
https://www.jointcommission.org/resources/sentinel-event/sentinel-event-alert-newsletters/sentinel-event-alert-issue-48-health-care-worker-fatigue-and-patient-safety/
https://www.osha.gov/sites/default/files/publications/osha3148.pdf
https://www.hsa.ie/eng/Publications_and_Forms/Publications/Healthcare_Sector/Health_and_Safety_Management_in_Healthcare.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/updated-wsps-monograph-final-42020.pdf
https://www.cdc.gov/niosh/docs/2015-115/
https://www.who.int/publications/i/item/9789240011588
https://www.nursingworld.org/~49d6e3/globalassets/practiceandpolicy/nursing-excellence/incivility-bullying-and-workplace-violence--ana-position-statement.pdf
http://www.ihi.org/resources/Pages/Tools/psychological-PPE-promote-health-care-workforce-mental-health-and-well-being.aspx
https://www.aacn.org/wd/hwe/docs/hwestandards.pdf
https://www.who.int/publications/i/item/protection-of-health-and-safety-of-health-workers
https://www.mentalhealthatwork.org.uk/toolkit/supporting-healthcare-workers-mental-health/
https://www.youtube.com/watch?v=QtMF7Foy-q8
https://apps.who.int/iris/bitstream/handle/10665/340220/WHO-EURO-2021-2150-41905-57496-eng.pdf
https://www.cdc.gov/niosh/topics/healthcare/chemical.html
https://www.cdc.gov/niosh/learning/safetyculturehc/module-2/7.html
https://www.cdc.gov/infectioncontrol/guidelines/healthcare-personnel/index.html
https://blogs.cdc.gov/niosh-science-blog/2020/09/29/hhcws/
https://www.cdc.gov/niosh/topics/healthcare/workstress.html
https://www.cdc.gov/workplacehealthpromotion/data-surveillance/index.html
https://emergency.cdc.gov/
https://www.cdc.gov/niosh/topics/healthcare/default.html
https://www.cdc.gov/niosh/topics/healthcare/infectious.html
https://www.rcn.org.uk/healthy-workplace/healthy-workplaces/Health-and-safety

