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https://www.routledge.com/Investigating-Human-Error-Incidents-Accidents-and-Complex-Systems-Second/Strauch/p/book/9781472458681
https://www.patientsafetyinstitute.ca/en/toolsResources/Research/commissionedResearch/IncidentAnalysisMethodPilotStudy/Documents/Concise Incident Analysis Tool.pdf
https://www.gmc-uk.org/-/media/documents/raising-and-acting-on-concerns-about-patient-safety---english-0617_pdf-48902813.pdf?la=en&hash=FB640A4DD572F0212BE069FE5EE46ECC4112D68A
https://www.gmc-uk.org/-/media/documents/DC4536_Referring_a_doctor_to_the_GMC___A_guide_for_health_professionals_3799411.pdf
http://www.macoalition.org/documents/respondingToAdverseEvents.pdf
http://www.ihi.org/resources/Pages/Tools/RCA2-Improving-Root-Cause-Analyses-and-Actions-to-Prevent-Harm.aspx
https://apps.who.int/iris/handle/10665/255642
https://apps.who.int/iris/bitstream/handle/10665/69797/WHO-EIP-SPO-QPS-05.3-eng.pdf
http://apps.who.int/iris/bitstream/handle/10665/255146/WHO-HIS-SDS-2016.21-eng.pdf;jsessionid=C180214B373CF90F633C3D7D54A21578?sequence=1
https://apps.who.int/iris/rest/bitstreams/50809/retrieve
https://www.ahrq.gov/downloads/pub/advances2/vol1/advances-pronovost_95.pdf
https://www.jointcommission.org/resources/patient-safety-topics/sentinel-event/sentinel-event-policy-and-procedures/
https://www.patientsafetyinstitute.ca/en/toolsResources/PatientSafetyIncidentManagementToolkit/PatientSafetyManagement/Pages/Reporting-and-Learning-Systems.aspx
https://www.patientsafetyinstitute.ca/en/toolsResources/NeverEvents/Documents/Never Events for Hospital Care in Canada.pdf
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-24-reporting-patient-safety-incidents-national-reporting
https://www.imperial.ac.uk/media/imperial-college/institute-of-global-health-innovation/IMPJ4219-NRLS-report_010316-INTS-WEB.pdf
https://www.health.org.uk/sites/default/files/TheMeasurementAndMonitoringOfSafety_fullversion.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea_60_reporting_culture_final.pdf?db=web&hash=5AB072026CAAF4711FCDC343701B0159&hash=5AB072026CAAF4711FCDC343701B0159
http://buonepratiche.agenas.it/documents/More/8.pdf
https://www.who.int/publications/i/item/9789240010338
https://www.salzburgglobal.org/fileadmin/user_upload/Documents/2010-2019/2019/Session_622/SalzburgGlobal_Statement_622_Patient_Safety_01.pdf
https://www.patientsafetyinstitute.ca/en/toolsResources/PatientSafetyIncidentManagementToolkit/PatientSafetyManagement/Pages/Reporting-and-Learning-Systems.aspx
https://www.patientsafetyinstitute.ca/en/toolsResources/PatientSafetyIncidentManagementToolkit/PatientSafetyManagement/Pages/Before-the-Incident.aspx
https://www.ahrq.gov/downloads/pub/advances/vol4/meadows.pdf
https://f.hubspotusercontent30.net/hubfs/241684/National Action Plan (NAP)/IHI-NSC_SelfAssessmentTool_NationalActionPlantoAdvancePatientSafety.pdf?utm_campaign=National%20Action%20Plan%20&utm_source=Thank_you&utm_content=Self_Assessment_Tool
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/patient-reported-outcome-measures-proms
http://patientsafety.pa.gov/pst/Pages/Good_Catches/hm.aspx
http://patientsafety.pa.gov/PA-PSRS/Pages/PAPSRS.aspx
https://www.england.nhs.uk/signuptosafety/wp-content/uploads/sites/16/2015/10/safety-1-safety-2-whte-papr.pdf
https://apps.who.int/iris/bitstream/handle/10665/70882/WHO_IER_PSP_2010.2_eng.pdf
https://www.safetyandquality.gov.au/sites/default/files/2020-10/acsqhc_annualreport2019-20_1.pdf
https://annualreport.patientsafetyinstitute.ca/en/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjWjaSHi4jyAhUJWsAKHeDTCwwQFjADegQIHBAD&url=https%3A%2F%2Fwww.leicestershospitals.nhs.uk%2FEasySiteWeb%2FGatewayLink.aspx%3FalId%3D70867&usg=AOvVaw2pp8oswprkwIqF13lRqN5x
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/248262/0663.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/09/Patient-safety_Year-one-strategy-progress-report-FINAL-version-.pdf
https://www.oecd.org/health/health-systems/health-care-quality-outcomes-indicators.htm
https://oregonpatientsafety.org/reports/patient-safety-reporting-program-2018-annual-report
http://www.oxfordahsn.org/wp-content/uploads/2017/04/28982_Patient_Safety_Collaborative_Annual_Report_2017_for_web.pdf
https://www.ahrq.gov/patient-safety/settings/hospital/resource/qitool/index.html
https://www.england.nhs.uk/wp-content/uploads/2015/04/serious-incidnt-framwrk-upd.pdf
https://www.ahrq.gov/patient-safety/settings/hospital/resource/qitool/index.html
https://www.ahrq.gov/downloads/pub/advances/vol4/Akins.pdf
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https://www.gov.ie/pdf/?file=https://assets.gov.ie/11407/a996eebf8d4643dfb8c3e5a8e19f23ac.pdf#page=1
https://www.nursingcenter.com/ce_articleprint?an=00004045-201309000-00006
https://www.rcn.org.uk/professional-development/publications/pub-006333
https://www.jointcommission.org/-/media/tjc/documents/accred-and-cert/safety_culture_assessment_improving_the_survey_process.pdf
https://apps.who.int/iris/bitstream/handle/10665/75359/9789241503440_eng.pdf?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/44205/9789241598620_eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/handle/10665/249569
https://apps.who.int/iris/bitstream/handle/10665/43874/9789241596541_eng.pdf?sequence=1&isAllowed=y
https://cquips.ca/
https://www.genmed.columbia.edu/research/research-centers-and-programs/center-for-patient-safety-research
https://wolfsoncahr.uk/research/safety/
https://www.hopkinsmedicine.org/armstrong_institute/
https://www.imperial.ac.uk/patient-safety-translational-research-centre/
https://www.kcl.ac.uk/research/nihr-kings-patient-safety
http://www.patientsafety.manchester.ac.uk/
https://iris.paho.org/handle/10665.2/51617
https://www.nap.edu/catalog/13269/health-it-and-patient-safety-building-safer-systems-for-better
http://www.ihi.org/resources/Pages/Publications/AFrameworkforSelectingDigitalHealthTechnology.aspx
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2017/11/ILG-1.6-Use-of-Technology-to-Improve-Services.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea_42.pdf
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea_54_hit_4_26_16.pdf
https://www.who.int/publications/i/item/9789240029200
https://www.healthit.gov/topic/safety/safer-guides
http://apps.who.int/iris/bitstream/handle/10665/207504/9290612177_eng.pdf?sequence=1
https://publications.iadb.org/en/electronic-health-record-systems-definitions-evidence-and-practical-recommendations-latin-america
https://www.kingsfund.org.uk/sites/default/files/Technology-in-the-NHS-Transforming-patients-experience-of-care-Liddell-Adshead-and-Burgess-Kings-Fund-October-2008_0.pdf
https://apps.who.int/iris/bitstream/handle/10665/76794/9789241504645_eng.pdf?sequence=1&isAllowed=y
https://www.who.int/docs/default-source/documents/gs4dhdaa2a9f352b0445bafbc79ca799dce4d.pdf
https://apps.who.int/iris/bitstream/handle/10665/329032/9789289059992-eng.pdf?sequence=1&isAllowed=y
http://apps.who.int/iris/bitstream/handle/10665/75211/9789241548465_eng.pdf?sequence=1
https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/harnessing-technology-and-innovation/
https://www.healthit.gov/topics

