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PUBLIC HEALTH AND HEALTH PROMOTION STRATEGY

ESTRATEGIA MULTIMODAL DE INTERVENCION / MULTIMODAL INTERVENTION STRATEGY. Aspectos
Medidas de i Desi y limpieza del entorno del paciente, Paquetes de
medidas para la prevencion de infecciones asociadas a dispositivos

National Safety and Quality Health Service Standards

assoziierte
santé en Autriche (A-HAI)

in Osterreich (A-HAI) / Infections associées aux soins de

CTAHAAPAW 3A AKPEAVTALIMJA HA 3APABCTBEHW YCTAHOBH - STANDARDS FOR ACCREDITATION OF
HEALTH CARE INSTITUTIONS

Policy Framework for Patient Safety

The Healthcare Quality Strategy for NHSScotland

MARCO OPERATIVO ESTRATEGIA DE CUIDADO INTEGRAL CENTRADO EN LAS PERSONAS PARA LA
PROMOCION, PREVENCION Y MANEJO DE LA CRONICIDAD EN CONTEXTO DE MULTIMORBILIDAD /
CADRE OPERATIONNEL STRATEGIE DE SOINS INTEGRES CENTRES SUR LA PERSONNE POUR LA
PROMOTION, LA PREVENTION ET LA GESTION DES MALADIES INFECTIEUSES

PLAN STRATEGIQUE NATIONAL D’AMELIORATION DE LA QUALITE, HYGIENE ET SECURITE

POLITIQUE NATIONALE D’AMELIORATION DE LA QUALITE DES SOINS ET DES SERVICES DE SANTE EN
COTE D’IVOIRE

Reglamento Técnico para la Habilitacion de Servicios Clinicos y Quirdrgicos

para la quejas y denuncias sobre la calidad de los servicios de salud

Guia para la prevencion de eventos adversos prioritarios en establecimientos de salud / Guidance for
the prevention of priority adverse events in health facilities

Seguridad del Paciente - Usuario / Patient - User Safety

The Client and Patient Safety Strategy and Implementation Plan 2022-2026

Programme national pour la sécurité des patients 2013 / 2017
2020 Standards for Health Promoting Hospitals and Health Services
Ghana National Healthcare Quality Strategy 2017-2021

Politique Nationale de Santé

NORMES ET PROCEDURES DE LA PREVENTION ET CONTROLE DES INFECTIONS (PCI) POUR LES
ETABLISSEMENTS DE SANTE

CADRE DE SUIVI EVALUATION DU PROGRAMME NATIONAL DE PREVENTION ET CONTROLE DES
INFECTIONS

National Patient Safety Implementation framework

Patient Safety Strategy 2019-2024.

National Policy on Patient Safety, Health Worker Safety and Quality of Care 2022

Crpateruja 3a Ha 1y CeBepHa
Republic of North Macedonia 2021-2030

ja 2021 - 2030 / The Health Strategy of the

Infection Control and Waste Management Plan for Malawi

Malawi National Health Information System Policy

Quality Management Policy for the Health Sector

MALDIVES HEALTHCARE QUALITY AND STANDARDS

STRATEGIC ACTION PLAN 2019 - 2023

NATIONAL PATIENT SAFETY FRAMEWORK ENSURING QUALITY & SAFETY

PATIENT TRANSFER AND RETRIEVAL GUIDELINE

Health master plan 2006 - 2015 : Quality health care Bridging the gaps

INFECTION PREVENTION AND CONTROL IN ICU
WHEN COVID-19 IS SUSPECTED

National Good Pharmacy Practice Guidelines

Health Facility Operation Standards

https://shendetesia.gov.al/wp-content/uploads/2018/02/2-udhezuesi.pdf
https://shendetesia.gov.al/wp-content/uploads/2018/08/6.pdf
https:

bancos.salud.gob.ar/sites/default/files/2021-10/Consenso%20Interinstitucional %20INE.pdf

https:,
05/national_safety_and

www.safetyandquality.gov.au/sites/default/files/2021.

uality_health_service_nsghs_standards_second_edition_-_updated may 2021.pdf

https://ap-southeast-1-02900067-inspect.menlosecurity.com/https:
d296-498f-9ad8-6164cb8b3e86/a-hai_bericht_datenjahr 2020%20-

‘www.sozialministerium.at/dam/jcr:6bd26068-
%20endg%C3%83%C2%BCltig.pdf

https://akazum.gov.mk/wp-content/uploads/2019/10/Standardi-za-akreditacija-na-ZU-bolnici.pdf

https://www.patientsafetyinstitute.ca/en/toolsResources/PolicyFrameworkforPatientSafetyCanada/Documents/PolicyFr
amework%20Document%20ENG%20FINAL.pdf

https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2010/05/healthcare-qualit;
strategy-nhsscotland/documents/0098354-pdf/0098354-pdf/govscot%3Adocument/0098354.pdf and
www.scottishpatientsafetyprogramme.scot.nhs.uk

https://www.minsal.cl/wp-content/uploads/2021/06/Marco-operativo_-Estrategia-de-cuidado-integral-centrado-en-las:
personas.pdf

https://pdf.usaid.gov/pdf_docs/PAOOTCBH.pdf
https://www.sante.gouv.ci/fichiers/1495798843AMELIORATION%20DE%20LA%20QUALITE.pdf
https://repositorio.msp.gob.do/bitstream/handle/123456789/99/9789945591613.pdf?sequence=1&isAllowed=!
https://repositorio.msp.gob.do/bitstream/handle/123456789/2045/9789945621273.pdf?sequence=1
https://repositorio.msp.gob.do/bitstream/handle/123456789/2135/9789945591873.pdf?sequence=1&isAllowed=
https://www.hospitalgeneralchone.gob.ec/wp-content/uploads/2015/10/manual-de-seguridad-del-paciente-usuario-
SNS.pdf
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/164212/STM_2022_12.pdf?sequence=1&isAllowed=
https://sante.gouv.fr/IMG/pdf/programme_national_pour_la_securite_des_patients_2013-2017-2.pdf
https://www.hphnet.org/wp-content/uploads/2020/12/2020-HPH-Standards.pdf
https://www.moh.gov.gh/wp-content/uploads/2017/06/National20Quality20Strategy20Ghana.pdf
https://www.invest.gov.gn/document/politique-nationale-de-sante
https://portail.sante.gov.gn/wp-content/uploads/2022/12/PCI-NORMES-ET-PROCEDURES-

V_amend%C3%A9e_031017.pdf

https://portail.sante.gov.gn/wp-content/uploads/2020/12/cadre-et-suivi-V.-DEF-oct-17.pdf
https://main.mohfw.gov.in/sites/default/files/national%20patient%20safety%20implimentation_for%20web.pdf
https://www.hse.ie/eng/about/who/napsd/patient-safety-strategy-2019-2024.pdf
http://guidelines.health.go.ke:8000/media/National_Action_Plan_On_Patient Safety Health Worker_Safety and_Quali

ty_of Care_ August 2022.pdf

https://zdravstvo.gov.mk/wp-content/uploads/2021/12/19.11.-SZ-posledna-Konechna-Natsrt-Strategija-MKD.pdf

https://nkhokwe.kuhes.ac.mw/items/356386cd-a37e-4c8b-aad9-60ef84e40897

https://www.healthdatacollaborative.org/fileadmin/uploads/hdc/Documents/Country_documents/September 2015 M
alawi_National_Health_Information_System_Policy.pdf

https://www.npc.mw/wp-content/uploads/2020/07/quality-management-policy.pdf

https://health.gov.mv/storage/uploads/75gRvnax/1cpmixfs.pdf

https://storage.googleapis.com/presidency.gov.mv/Documents/SAP2019-2023.pdf

https://health.gov.mv/storage/uploads/K50BP3YG/mnl4ppkd.pdf

https://health.gov.mv/storage/uploads/8ro0J7qP/omdyjg5m.pdf

http://library.health.go.ug/monitoring-and-evaluation/annual-quarterly-performance-reports/health-master-plan-2006-
2015-quality

https://mohs.gov.mm/ckfinder/connector?command=Proxy&lang=en&type=Main&currentFolder=%2FNews%2FNews 2
020%2FJuly_2020(A)%2F&hash=a6alc319429b7abcO0a8e21dc137ab33930842cf5&fileName=IPC%20in%201CU%20
Version%201%20_COVID-19.pdf

https://pharmainfonepal.com/wp-content/uploads/2020/12/National-Good-Pharmacy-Practice-Guidelinese.pdf

https://r.search.yahoo.com/_ylt=AwrkNLS7SM1kdvQWSC5nXQx.;_ylu=Y29sbwMEcG9zAzYEdnRpZAMEC2VjA3Ny/RV=2/
RE=1691203900/R0=10/RU=https%3a%2{%2fheoc.mohp.gov.np%2fguidelines-publications%2fmortuary-van-service-
and-management-guideline-2021%2fdownload/RK=2/RS=Sjkp8Ei.MsBMd4RB_Sr15Bw7cXg-



https://shendetesia.gov.al/wp-content/uploads/2018/02/2-udhezuesi.pdf
https://shendetesia.gov.al/wp-content/uploads/2018/08/6.pdf
https://bancos.salud.gob.ar/sites/default/files/2021-10/Consenso Interinstitucional INE.pdf
https://www.safetyandquality.gov.au/sites/default/files/2021-05/national_safety_and_quality_health_service_nsqhs_standards_second_edition_-_updated_may_2021.pdf
https://www.safetyandquality.gov.au/sites/default/files/2021-05/national_safety_and_quality_health_service_nsqhs_standards_second_edition_-_updated_may_2021.pdf
https://ap-southeast-1-02900067-inspect.menlosecurity.com/https:/www.sozialministerium.at/dam/jcr:6bd26068-d296-498f-9ad8-6164cb8b3e86/a-hai_bericht_datenjahr_2020 - endg%C3%83%C2%BCltig.pdf
https://ap-southeast-1-02900067-inspect.menlosecurity.com/https:/www.sozialministerium.at/dam/jcr:6bd26068-d296-498f-9ad8-6164cb8b3e86/a-hai_bericht_datenjahr_2020 - endg%C3%83%C2%BCltig.pdf
https://akazum.gov.mk/wp-content/uploads/2019/10/Standardi-za-akreditacija-na-ZU-bolnici.pdf
https://www.patientsafetyinstitute.ca/en/toolsResources/PolicyFrameworkforPatientSafetyCanada/Documents/PolicyFramework Document ENG FINAL.pdf
https://www.patientsafetyinstitute.ca/en/toolsResources/PolicyFrameworkforPatientSafetyCanada/Documents/PolicyFramework Document ENG FINAL.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2010/05/healthcare-quality-strategy-nhsscotland/documents/0098354-pdf/0098354-pdf/govscot%3Adocument/0098354.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2010/05/healthcare-quality-strategy-nhsscotland/documents/0098354-pdf/0098354-pdf/govscot%3Adocument/0098354.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2010/05/healthcare-quality-strategy-nhsscotland/documents/0098354-pdf/0098354-pdf/govscot%3Adocument/0098354.pdf
https://www.minsal.cl/wp-content/uploads/2021/06/Marco-operativo_-Estrategia-de-cuidado-integral-centrado-en-las-personas.pdf
https://www.minsal.cl/wp-content/uploads/2021/06/Marco-operativo_-Estrategia-de-cuidado-integral-centrado-en-las-personas.pdf
https://pdf.usaid.gov/pdf_docs/PA00TCBH.pdf
https://www.sante.gouv.ci/fichiers/1495798843AMELIORATION DE LA QUALITE.pdf
https://repositorio.msp.gob.do/bitstream/handle/123456789/99/9789945591613.pdf?sequence=1&isAllowed=y
https://repositorio.msp.gob.do/bitstream/handle/123456789/2045/9789945621273.pdf?sequence=1
https://repositorio.msp.gob.do/bitstream/handle/123456789/2135/9789945591873.pdf?sequence=1&isAllowed=y
https://www.hospitalgeneralchone.gob.ec/wp-content/uploads/2015/10/manual-de-seguridad-del-paciente-usuario-SNS.pdf
https://www.hospitalgeneralchone.gob.ec/wp-content/uploads/2015/10/manual-de-seguridad-del-paciente-usuario-SNS.pdf
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/164212/STM_2022_12.pdf?sequence=1&isAllowed=y
https://sante.gouv.fr/IMG/pdf/programme_national_pour_la_securite_des_patients_2013-2017-2.pdf
https://www.hphnet.org/wp-content/uploads/2020/12/2020-HPH-Standards.pdf
https://www.moh.gov.gh/wp-content/uploads/2017/06/National20Quality20Strategy20Ghana.pdf
https://www.invest.gov.gn/document/politique-nationale-de-sante
https://portail.sante.gov.gn/wp-content/uploads/2022/12/PCI-NORMES-ET-PROCEDURES-V_amend%C3%A9e_031017.pdf
https://portail.sante.gov.gn/wp-content/uploads/2022/12/PCI-NORMES-ET-PROCEDURES-V_amend%C3%A9e_031017.pdf
https://portail.sante.gov.gn/wp-content/uploads/2020/12/cadre-et-suivi-V.-DEF-oct-17.pdf
https://main.mohfw.gov.in/sites/default/files/national patient safety implimentation_for web.pdf
https://www.hse.ie/eng/about/who/nqpsd/patient-safety-strategy-2019-2024.pdf
http://guidelines.health.go.ke:8000/media/National_Action_Plan_On_Patient_Safety_Health_Worker_Safety_and_Quality_of_Care__August_2022.pdf
http://guidelines.health.go.ke:8000/media/National_Action_Plan_On_Patient_Safety_Health_Worker_Safety_and_Quality_of_Care__August_2022.pdf
https://zdravstvo.gov.mk/wp-content/uploads/2021/12/19.11.-SZ-posledna-Konechna-Natsrt-Strategija-MKD.pdf
https://nkhokwe.kuhes.ac.mw/items/356386cd-a37e-4c8b-aad9-60ef84e40897
https://www.healthdatacollaborative.org/fileadmin/uploads/hdc/Documents/Country_documents/September_2015_Malawi_National_Health_Information_System_Policy.pdf
https://www.healthdatacollaborative.org/fileadmin/uploads/hdc/Documents/Country_documents/September_2015_Malawi_National_Health_Information_System_Policy.pdf
https://www.npc.mw/wp-content/uploads/2020/07/quality-management-policy.pdf
https://health.gov.mv/storage/uploads/75qRvnqx/1cpmixfs.pdf
https://storage.googleapis.com/presidency.gov.mv/Documents/SAP2019-2023.pdf
https://health.gov.mv/storage/uploads/K5oBP3YG/mnl4ppkd.pdf
https://health.gov.mv/storage/uploads/8roOJ7qP/omdyjg5m.pdf
http://library.health.go.ug/monitoring-and-evaluation/annual-quarterly-performance-reports/health-master-plan-2006-2015-quality
http://library.health.go.ug/monitoring-and-evaluation/annual-quarterly-performance-reports/health-master-plan-2006-2015-quality
https://mohs.gov.mm/ckfinder/connector?command=Proxy&lang=en&type=Main&currentFolder=%2FNews%2FNews_2020%2FJuly_2020(A)%2F&hash=a6a1c319429b7abc0a8e21dc137ab33930842cf5&fileName=IPC%20in%20ICU%20Version%201%20_COVID-19.pdf
https://mohs.gov.mm/ckfinder/connector?command=Proxy&lang=en&type=Main&currentFolder=%2FNews%2FNews_2020%2FJuly_2020(A)%2F&hash=a6a1c319429b7abc0a8e21dc137ab33930842cf5&fileName=IPC%20in%20ICU%20Version%201%20_COVID-19.pdf
https://mohs.gov.mm/ckfinder/connector?command=Proxy&lang=en&type=Main&currentFolder=%2FNews%2FNews_2020%2FJuly_2020(A)%2F&hash=a6a1c319429b7abc0a8e21dc137ab33930842cf5&fileName=IPC%20in%20ICU%20Version%201%20_COVID-19.pdf
https://pharmainfonepal.com/wp-content/uploads/2020/12/National-Good-Pharmacy-Practice-Guidelinese.pdf
https://r.search.yahoo.com/_ylt=AwrkNLS7SM1kdvQWSC5nXQx.;_ylu=Y29sbwMEcG9zAzYEdnRpZAMEc2VjA3Ny/RV=2/RE=1691203900/RO=10/RU=https%3a%2f%2fheoc.mohp.gov.np%2fguidelines-publications%2fmortuary-van-service-and-management-guideline-2021%2fdownload/RK=2/RS=Sjkp8Ei.MsBMd4RB_Sr15Bw7cXg-
https://r.search.yahoo.com/_ylt=AwrkNLS7SM1kdvQWSC5nXQx.;_ylu=Y29sbwMEcG9zAzYEdnRpZAMEc2VjA3Ny/RV=2/RE=1691203900/RO=10/RU=https%3a%2f%2fheoc.mohp.gov.np%2fguidelines-publications%2fmortuary-van-service-and-management-guideline-2021%2fdownload/RK=2/RS=Sjkp8Ei.MsBMd4RB_Sr15Bw7cXg-
https://r.search.yahoo.com/_ylt=AwrkNLS7SM1kdvQWSC5nXQx.;_ylu=Y29sbwMEcG9zAzYEdnRpZAMEc2VjA3Ny/RV=2/RE=1691203900/RO=10/RU=https%3a%2f%2fheoc.mohp.gov.np%2fguidelines-publications%2fmortuary-van-service-and-management-guideline-2021%2fdownload/RK=2/RS=Sjkp8Ei.MsBMd4RB_Sr15Bw7cXg-
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Handlingsplan for et bedre smittevern 2019-2023 / Action Plan For Infection Control 2019-2023

POLITICA NACIONAL DE SALUD 2016-2025 / HEALTH NATIONAL POLICY 2016-2025

NORMAS DE MEDIDAS BASICAS PARA LA PREVENCION Y CONTROL DE INFECCIONES ASOCIADAS A LA
ATENCION EN SALUD

Protocolos de Seguridad del Paciente

Estrategia Nacional de Gestion De Calidad en Salud / National Strategy for Quality Management in
Health

REGISTRO, NOTIFICACION Y GESTION DE LOS EVENTOS RELACIONADOS CON LA SEGURIDAD DEL

PACIENTE EN ES SALUD / RECORDING, REPORTING AND MANAGEMENT OF PATIENT SAFETY EVENTS IN
HEALTHCARE

Philippine National Policy on Patient Safety - AO-2008-0023

KRAJOWY PLAN TRANSFORMACJI na lata 2022-2026 / National transformation plan 2022-2026
Annual Health-sector Performance Report, 2021
A POLICY ON QUALITY IN HEALTH CARE FOR SOUTH AFRICA

National Guideline to Manage C: i C i ts and S i in the Health Sector of South
Africa

National Guideline on conducting Patient Experience of Care Survey in Public Health Establishments

National Infection Prevention and control strategic framework
Informe de evaluacion de la Estrategia de Seguridad del Paciente del Sistema Nacional de Salud

Periodo 2015-2020 / Evaluation report on the European National System Patient Safety health Period
2015-2020

Estrategia de Seguridad del Paciente del Sistema Nacional de Salud Periodo 2015-2020 / Patient
Safety Strategy of the National Health System 2015-2020

National Policy on Healthcare Quality and Safety

International overview - action plans in the field of patient safety

National Action Plan for Increased Patient Safety in Swedish Health Care 2020-2024 / Act for safer
care

Healthcare preparedness and response (Halso- och sjukvardens beredskap)

Skador vid vard av patienter med covid-19 under 2020-2021

Den robusta sjukhusbyggnaden - the robust hospital building: a guide for reliable hospital buildings

PLAN NATIONAL DE DEVELOPPEMENT SANITAIRE 2017-2022

Health Facility Quality of Care Assessment Program - Facility Assessment Tool

The NHS Patient Safety Strategy. Safer culture, safer systems, safer patients

https://www.regjeringen.no/contentassets/714aal437e2545f7bb4914a3474cd691/handlingsplan-for-et-bedre-
smittevern.pdf

https://faolex.fao.org/docs/pdf/pan174954.pdf

https://www.mspbs.gov.py/dependencias/portal/adjunto/765d50-ProtocoloSeguridaddelPaciente.2018.pdf

https://www.mspbs.gov.py/dependencias/portal/adjunto/4763aa-EstrategiaCalidadenSalud2021.pdf

https://repositorio.essalud.gob.pe/handle/20.500.12959/2070

https://hospitalsafetypromotionanddisasterpreparedness.wordpress.com/2015/01/30/philippine-national-policy-on-
patient-safety-a0-2008-0023/

https://dziennikmz.mz.gov.pl/DUM_MZ/2021/80/akt.pdf

http://www.health.gov.sc/wp-content/uploads/APR-2021_Final14.09.22.pdf

https://www.gov.za/sites/default/files/gcis_document/201409/qghc-policy.pdf

https://knowledgehub.health.gov.za/system/files/elibdownloads/2022
03/National%20Guideline%20to%20Manage%20Complaints%20Compliments%20and%20Suggestions%20Version%20

2%20-%202022.pdf

http://www.zithulele.org/uploads/4/1/4/2/4142372/patient_experience_of care_national_guideline_2017.pdf

March-2020-1.pdf

http://seguridaddelpaciente.sanidad.gob.es/informacion/publicaciones/2022/docs/220623-EVALUACION-SP.pdf

https://www.sanidad.gob.es/en///organizacion/sns/planCalidadSNS/docs/Estrategia_Seguridad_del Paciente 2015
2020.pdf

https://quality.health.gov.lk/images/2022/policy2022en.pdf

https://www.socialstyrelsen.se/globalassets/sharepoint-dokument/arti g/ovrigt/2019-11-6441-english.pdf

https://www.socialstyrelsen.se/glot 'sharepoint-dokument/arti og/ovrigt/2020-1-6564-english.pdf

https://www.regeringen.se/rattsliga-dokument/statens-offentliga-utredningar/2022/02/sou-20226,

https://skr.se/download/18.4810054185aaa3e03d63116/1674477590709/Skador_vid_vard_av_patienter med_co
vid-19_2020-2021.pdf

https://rib.msb.se/filer/pdf/29484.pdf

https://sante.gouv.tg/wp-content/uploads/2021/06/TOGO_PNDS-2017-2022__version-definitive_210217-.pdf

http://library.health.go.ug/monitoring-and-evaluation/quality-assurance-improvement/health-facility-quality-care-
assessment

https://www.england.nhs.uk/wp-content/uploads/2020/08/190708 Patient Safety Strategy for website_v4.pdf



https://www.regjeringen.no/contentassets/714aa1437e2545f7bb4914a3474cd691/handlingsplan-for-et-bedre-smittevern.pdf
https://www.regjeringen.no/contentassets/714aa1437e2545f7bb4914a3474cd691/handlingsplan-for-et-bedre-smittevern.pdf
https://faolex.fao.org/docs/pdf/pan174954.pdf
https://ocas.minsa.gob.pa/wp-content/uploads/2019/09/NORMA-DE-MEDIDAS-BASICAS-PARA-LA-PREVENCION-Y-CONTROL-DE-INFECCIONES-ASOCIADAS-A-LA-ATENCION-EN-SALUD.pdf
https://ocas.minsa.gob.pa/wp-content/uploads/2019/09/NORMA-DE-MEDIDAS-BASICAS-PARA-LA-PREVENCION-Y-CONTROL-DE-INFECCIONES-ASOCIADAS-A-LA-ATENCION-EN-SALUD.pdf
https://www.mspbs.gov.py/dependencias/portal/adjunto/765d50-ProtocoloSeguridaddelPaciente.2018.pdf
https://www.mspbs.gov.py/dependencias/portal/adjunto/4763aa-EstrategiaCalidadenSalud2021.pdf
https://repositorio.essalud.gob.pe/handle/20.500.12959/2070
https://hospitalsafetypromotionanddisasterpreparedness.wordpress.com/2015/01/30/philippine-national-policy-on-patient-safety-ao-2008-0023/
https://hospitalsafetypromotionanddisasterpreparedness.wordpress.com/2015/01/30/philippine-national-policy-on-patient-safety-ao-2008-0023/
https://dziennikmz.mz.gov.pl/DUM_MZ/2021/80/akt.pdf
http://www.health.gov.sc/wp-content/uploads/APR-2021_Final14.09.22.pdf
https://www.gov.za/sites/default/files/gcis_document/201409/qhc-policy.pdf
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